Managing Your
Pharmacy Locations
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What's the Difference Between All These Pharmacies?
Retail

A pharmacy in which drugs are stocked and sold to patients who arrive at the
store to pick up. These are the most traditional type of pharmacy locations that
you commonly see around town.

Mail Order

A pharmacy that delivers medications to patients through the mail directly
to their homes, rather than requiring patients to show up at a store to pick
up prescriptions. All initiation is done on phone or online regarding your
medications.

Specialty

These advanced pharmacies work with medications that often have unique
requirements or require special handling and cannot be kept in stock by
traditional retail pharmacies. Specialty pharmacies may deliver medications to
you by retail or mail order.
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Safety Tips

‘How Can | Stay Organized?

If you are using a mail order pharmacy for
maintenance medication, call two weeks before
you run out of medication so you don't have to
worry. If time is short, you can pay for priority
shipping to get the medication sooner. If you
do run out, most plans have a provision for
you to go to a retail pharmacy and get a limited
supply to hold you over until the medication
arrives in the mail

Keep a calendar of when you should get refills
so you can track when to call and re-order
them

Plan ahead when traveling. Mail order or
specialty pharmacies often can ship your
medicines to another location. For medicines
that require special care, such as refrigeration,
it is important that you are there to receive the
shipment. You will need to promptly refrigerate
the medicines or address any other special
handling needs

Make sure to let your all of your pharmacies know if you have been prescribed
a new medication. Even if you aren't filling the prescription at that particular
pharmacy, each pharmacy should have a current listing of your medications,
vitamins, and supplements to watch for drug interactions.

On the same vein, if your doctor discontinues a medication, make sure to let
your pharmacies know so you don’t continue to get refills, especially if your

medication is set to auto refill. Having extra medication around the house

isn't good, and it will save you money to discontinue the prescription with

the pharmacy upfront.
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Let your pharmacists know anything that could impact your use of the medicine, like
if you have trouble swallowing pills, struggle to read labels, or can’t remember to

take your medications, etc.
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