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Patient Advocate Foundation
			Patient Advocate Foundation (PAF) is a national 501 (c)(3) non-profit organization which provides case management services and financial aid to Americans with chronic, life threatening and debilitating illnesses.



		
 Services & Programs
	PAF Case Management
	Co-Pay Relief Program
	Financial Aid Funds
	Apply for a Scholarship
	FAQ



We Are Here to Help
			Monday – Friday 8:30 AM – 5 PM ET

Serving the Entire United States

PAF en Español

 



		
Our Impact
			In 2022, PAF served a population

of patients with over 1,049 distinct diagnoses.



		

	



	
	
		 
		
			
			Explore Our Resources
			
		
	
	
Featured Projects
	Breast Cancer Resource Directory
	COVID Care Resource Center
	Engaging with Insurers: Appealing a Denial
	Insurance Glossary
	“Matters of the Heart” for Cardiovascular Disease
	“Migraine Matters” for Persons with Headache Disease
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Get Involved
	Join our Team
	Attend a PAF Awareness Event
	Volunteer at PAF
	Sign Up For Our Emails
	Share Your Experience
	Wear Because You Care – PAF Online Store
	Patient Partners for Equity



Support PAF By Donating
	Why Support PAF?
	Donate to Support Our Mission
	Champion Your Own Fundraising Event
	Participate in a Fundraising Event
	Corporate Matching




			Donate today and help Patient Advocate Foundation continue to help patients get access to the prescribed healthcare that they need.



		

	



	
	
		 
		
			
			Learn About Us
			
		
	
	
About Us
	Our Mission
	Our Equity Value Statement
	Our History
	Our Leaders
	Awards & Accomplishments
	About National Patient Advocate Foundation
	Annual Impact Reports & 990 Financials
	Program Disclaimers



Stay Informed



    Send me messages about these PAF topics

    
         PAF News, Patient Resources & Disease Education
    

    
         PAF Co-Pay Relief & Financial Assistance
    




	Email: 
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						Common Barriers - Affordability, Interacting With Your Physician, Preventing Medical Debt


				


			
			
			
		

		 
 

 
		

				

				  
		

			
			
					
				
									


			

			
			
			
		

		 
		

			
			
		
				Starting The Conversation On Costs With Your Doctor



			
			
			
		

		 
  
		

			
			
					
				
									


			

			
			
			
		

		 
		

			
			
		Sometimes even if the medical care you receive is covered by your insurance, the costs associated with healthcare can be more than you expect or budget for.  Don’t be afraid to start a conversation with your doctor or the office staff in regards to the cost of care, billing questions, or paperwork clarifications. Ultimately your provider and medical team want to ensure you are able to access and utilize the prescribed care so that your health may improve. They are on your side.

Tips to help before you have a cost issue:

	Be sure the doctor you are seeing is in-network with your insurance plan. While some plans offer out-of-network benefits, to get the best price you should be utilizing in-network providers.
	The ideal time to bring up costs is when your doctor suggests a new treatment or medication.  As well, it’s important to know the actual cost of the test or procedure, whether your insurance company will actually cover the cost, and what your out-of-pocket responsibility may be.
	Don’t be afraid to ask if there is an alternative.  If you are concerned about an upcoming procedure or test, or the cost of a new prescription, you have every right to ask the purpose and if there is an alternative to what has been prescribed.


Tips to help when you already have a cost issue:

	Keep your medical and financial paperwork organized. That way, if you experience problems, you’ll be able to provide a complete description and documentation of the problem you’re facing.
	Be sure to always keep complete written notes with the date, name, title, and phone number of the person that you spoke with regarding the cost issue. Note that your doctor or nurse will most likely not be able to answer the billing questions. For these, you may want to speak to the administrative staff or someone in the billing office.
	Remember your goal is to get the doctor’s office to help you. Stay calm; be polite and patient, but also persistent. If you don’t understand the bill or why you owe what they say you owe, ask for clarification and continue until you fully understand. Be honest and realistic when talking about your ability to pay.


Many cost issues or billing issues can be quick to resolve once they are brought up or there is a request for clarification. All you have to do is to have the confidence to start the conversation.
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												What Do I Do if I Can’t Get Answers From my Insurance Company?

											


											

										
										
											
																									This article describes that sometimes it's not much fun trying to get answers out of your insurance company. Typically, each…																							


										
										
											
												
																										CONTINUE READING												
											


										
									


								
							


							
							

								
								
									

										
											
												Health Insurance Glossary

											


											

										
										
											
																									This article provides a list of health terms that are important to know as you navigate the healthcare insurance industry,…																							


										
										
											
												
																										CONTINUE READING												
											


										
									


								
							


							
							

								
								
									

										
											
												Things to Consider When Changing Your Health Plan

											


											

										
										
											
																									This article discusses that there are many life events that cause people to switch their healthcare coverage. No matter the…																							
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												Understanding Drug Tiers

											


											

										
										
											
																									In this article you will learn that one of the biggest healthcare barriers patients hit can be navigating the details…																							
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												Insurance Challenges with Medication

											


											

										
										
											
																									This article discusses common insurance challenges that may happen when you're trying to access your medications.																							
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												Choosing Wisely During Medicare Open Enrollment

											


											

										
										
											
																									Offers some useful tips to remember when the Medicare Open Enrollment Period comes around and it's time to select a…																							
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												Many Ways to Gain Health Insurance

											


											

										
										
											
																									This article briefly describes several sources of health insurance that a person might look to when obtaining coverage.																							
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												My Insurance is Not Paying for My Medications

											


											

										
										
											
																									This article discusses that if your insurance is not paying for your needed medications, you must first find out the…																							
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												How to Compare Insurance With More Coverage

											


											

										
										
											
																									This article provides information on important things to consider if you are looking for a health plan with more coverage.																							
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